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5%6Ufi 1 - Business Venture 1

When1958udt 1: First meetings

« Meeting a client-introductions

« Talking about yourself

- Telephoning 1



« Talking about your organization

« Job interview

« Culture awareness

wensi3eudt 2: You and your company
« Introducing your company

» Describing company activities

« Talking about departments and daily activities
« Making small talks

» Culture awareness

wihensSeudl 3: Visiting a client

« Arriving for an appointment

» Socializing at reception

» Meeting people

« Attending meetings

when1si3euil 4: Business activities

« Describing routines

» Talking about company activities

« Talking about numbers and times

« Talking about your job

» Culture awareness

Mii’JEJﬂ’l‘JL‘%EJuﬁ 5: Fixing an appointment
« Arranging a meeting

« Speaking to reception

* Fixing an appointment

- Telephoning 2



« Culture awareness

wihen1si3euil 6: Requests and offers

« Placing an order

« Making requests and making offers

« Understanding decimals, exchange rates

» Checking information-email and website addresses
« Ordering by phone

« Culture awareness

whensiSeud 7: Company and personal history
« Explaining about company history1

« Explaining about company history?2

« Culture awareness

wihen195eudl 8: Making plans

« Announcing company plans

« Talking about company objectives

« Planning a business trip

» Talking about a new project

« Culture awareness

wihensSeud 9: Opinions and preferences
 Choosing the best candidate

« Making comparisons

« Agreeing and disagreeing

« Introducing new offices

« Culture awareness

PUIWANSEIUUN 10: Directions and invitations



« Finding your way

« Asking for and giving directions
« Apologies and invitations

« Numbers — travel times

« Culture awareness
WihensSeudl 11: Entertaining
« Offering food and drink

« Socializing at a restaurant

« Number - prices

« Ordering food and drink

« Culture awareness
WheMsSeui 12; Saying goodbye
« Saying goodbye

» Keeping in touch

« Talking about the future

« Planning itineraries

« Culture awareness

58AUTl 2 - Business Venture 2
wihen35eudl 1: Meeting people
 Meeting for the first time
 Making introductions

+ Developing a conversation

« Talking about a company

« Finishing a conversation

* At a reception



« Culture file

wihen1sSeuii 2: Telephoning

« Calling contacts

« Making a call

* Leaving a message

« Voicemail messages

« Taking a message

« Culture awareness

whensi3euit 3: Schedules and appointments
« Talking about schedules

« Days, dates, and times

« Making an appointment

« Rescheduling a meeting

« Finding a free day

« Culture awareness

wihensSeud o Company performance
* Presenting figures

« Describing graphs

« Describing Numbers

« Comparing information

« Presenting information

« Culture awareness

wihensiSeudt 5: Products and services
« Talking about product features

» Asking about products



« Talking about company activities

« Talking about services

« Visiting a client

« Culture awareness

wihen1si3euil 6: Taking about decisions
« Talking about an industry history

» Describing cause and effect

« Making business decisions

« Explaining decisions

« Culture awareness

whensSeud 7: Complaints and problems
* Receiving a complaint

« Making a complaint

» Dealing with a complaint

« Complaints and solutions

« Dealing with hotel problems

« Culture awareness

wihen1358udl 8: Checking progress

« Making travel arrangements

» Getting an update

« Giving an update

« Talking about updates and future plans
« Arranging a business trip

« Culture awareness

NUIBAITIEUN 9: Future prospects



« Forecasting

« Predicting trends

« Instant decisions

« Financial advice

« Long-tern future

« Wall Street

« Culture awareness

wihen1958udl 10: Regulations and advice
« Understanding job requirements

« Traveling by plane

« Explaining company regulations

« Asking for flight advice

« Giving advice

« Culture awareness

WheMISeuil 11; Meetings and discussions
* Suggestions

» Discussing ideas

« Planning a company website

« Culture awareness

wihensiSeui 12: Speaking in public
» How to give a presentation

« A short presentation

« Thanking and saying goodbye

« Speeches for different occasions

« An end of course speech



« Culture awareness
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1. Asynchronous Learning
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2. Synchronous Learning

nsiseueeulative1sdaeuniulusunsy Zoom Hissuaglailomaunvinueiilaiseustiiunis
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MyinuazUsziliunausznaumiey

e MFIAHAKIUNITITISBURIULUTIATY Zoom

« M3¥anarumshTanThAens task-based T1§nTuly workshop
« MIIANANIU Summative test (Midterm & Final tests)
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